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August 1, 2018

Bland County Service Authority

To: Bland County Residents and Businesses
From: Bland County

Re: CodeRED Notifications and Warnings

Bland County Service Authority Customers:

Attached is a copy of the CodeRED Emergency Warning System from the
County that will provide you with updates on Emergencies and Warnings
throughout the County.

The Service Authority will begin to use the CodeRED system on August
24, 2018 to notify customers of any Water or Wastewater issues that may
occur with the County systems, such as water main or sewer main breaks,
boil water notices, or any other water or sewer related issues.

By signing up you will also be notified of other Warnings as listed on the
enclosed letter.

Please follow the directions on the enclosed letter in order to sign up for
notifications. If you do not have access to a computer, please call Rodney
Ratliff (276-688-4622) and we will assist in getting you signed up.

There is no cost for the program. It is free to all County Residents and
Businesses.

Sincerely,

y /ﬁ

Rodney Ratliff
Deputy County Administrator

The County of Bland is an equal opportunity provider and employer
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WEATHER WARNING

Citizens and businesses of the County of Bland can now sign up for the free CodeRED
Emergency Warning System. CodeRED has provided the County of Bland with a general
database, but citizens and businesses are encouraged to simply click on the link below to register
and enter/update their information. It is recommended that all businesses register, as well as all
individuals who have unlisted phone numbers, individuals and businesses who have changed
their phone number or address within the past year, and those who use a cellular phone or a
VOIP phone as their primary number. When registering, citizens/businesses need to make sure
that after they have entered their address that the pin is located on their home or business. If it is
not, they will not receive specific alerts for that area. Those without internet access or those that
have any questions may call Bland County's Department of Emergency Services at 688-4641
Monday-Friday, (8:30 a.m.- 5 p.m.) to supply their information over the phone.

The CodeRED system and its services have been acquired through a regional Emergency
Services grant project which involves the County of Bland. Upon signing up for this system
citizens will have access to the CodeRED Weather Warning System that taps into the National
Weather Service's Storm Based Warning System. This allows citizens to receive real time
weather alerts that could impact their area. This is an opt-in only service.

In addition, citizens will also have access to the CodeRED Emergency Warning System and
will be able to receive general alerts if they so choose when registering. Examples of alerts

citizens can expect:

¢ Dangerous or missing persons

e Fraud or scam alerts

e Power outages, blackouts, water main breaks, boil water notices, and road closures
e Schedule changes holiday hours and changes to county services

e Wildfire, flood, and other weather-related aleits

e Shelter locations in the event of a severe weather incident.



To register for the CodeRED Emergency Warning System after clicking on the link on the
County’s Emergency Management page under CodeRED. You can either choose to create a
managed account or only submit information to the system. You will need to enter the follow:

e Enter your name

o Choose residential or business

¢ Address name

¢ Your physical address (do not use your P.O. Box)

s City, State, and Zip code

o The phone number you wish to receive alerts on. This can be a home phone or cell phone
and the TDD/TTY device option is available.

o Ifitis a cell phone, you can choose whether to receive text messages. You will then need
to choose your wireless provider.

e Be sure that emergency notification is checked. We recommend every citizen and
business also check general notifications.

e Choose which severe weather alerts you would like to receive by home phone and cell
phone.

e Individuals have the option of adding or removing phone numbers

e Choose whether you would like to add an email address to receive alerts

o After clicking to agree to the terms and conditions and data privacy, click verify
information

e The individual will then be asked to verify their information.

You can enter the link below to register:

https://public.coderedweb.com/CNE/en-US/BFSEEESF621C




